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Assessment Method &

Data Collection Reporting Future goals and plans
Program Learning Outcome 1. Frequency Timeframe Assessment Method & Procedures
Outcome 1.1. Initiate quality Unable to assess product  Able to assess Show exceptional Bi-annual 2021 1. All the assignments and exams (course work) of BM3034 are used to evaluate this outcome.  4.76% 61.90% 33.33% The performance of students is better comparing to the last
assessment methodology for assigned |quality, analyze process product quality, ability in assessing 2. The course involves many quality assessment tools and approaches time this outcome was assessed, which was in 2019. The
products or services, analyze process |variability and analyze process product quality, 3. Students with grade B+ or more exceed the class expectation. 4.7% of students who did not meet the expectation
iabili the results i results with  variability and analyzing process 3. Students with Less than B or less, but passed the course meet the expectation. represents only one student. The recommendation is to
and test protocol with other target stakeholders communicate variability and 3. Students who failed in this assignments do not meet expectation. continue monitoring students' performance with respect to
stakeholders. results with target  communicating results 5. The sample size is 21 and the course was offered in the summer of 2019 and 2020 this outcome.
stakeholders with target
stakeholders
Program Learning Outcome 2. Data Collection Reporting

Program Learning Outcome 3. Data Collection Reporting
Outcome 3.1 Review performance of [Unable to mange teams to Able to manage Show outstanding Bi-annual 2019 1. Unit 4 exam in MGMT 3200 is used to evaluate this outcome. 0% 25% 75% The learning outcome is achieved
team members and lead them to embrace quality excellence teams to embrace  capability in managing 2. The exam covers both leadership and quality management elements
embrace quality excellence by using quality excellence  teams to embrace
persuasive leadership skills. quality excellence

Program Learning Outcome 4. Data Collection Reporting

Outcome 4.1. Evaluate the quality of | Unable to evaluate Able to evaluate  Show outstanding Bi-annual 2021 1. Assignments 1.1, 1.2, 2.1, 2.2 in BM3034 are used to evaluate this outcome. 7.14% 28.57% 64.29% Students' performance is not better than the last time this
products or services relative to products or services with  products or services capability when it 2. These assignments introduce students to different quality tools for evaluating internal outcome was assessed which was in 2019. There is 7% of
external (1SO, State and Federal respect to internaland  with respect to comes to evaluating performance as well as i for quality i Various quality student did not meet the expctation. The plan is to provide
Regulations) and internal standards | external measures internal and product and services systems such as Malcolm Baldrige National Quality Award and ISO are included in those students with case studies about different quality
(benchmarks, published protocols, external measures  with respect to internal assignments. management systems (e.g., ISO).

specifications); report the outcomes. and external standards

Program Learning Outcome 5.

Program Learning Outcome 6.
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